Index

Access
remote, 39, Table 4-4, Table 4-5
wireless, 39-40
Antispam tools, 44, Table 4-18
Antispyware software, 44, Table 4-19
Antivirus software, 42, 43, Table 4-15

Bandwidth
availability to commodity Internet, 37,
Table 4-1
availability to high-performance
networks, 37-38, Table 4-2
tracking and shaping, 38, Table 4-3
Benchmarking, iii, v, viii
Biometric technology, 42, Table 4-12

Campus Computing Project, 61
Carnegie classifications, vi-viii, Appendix E
CAUSE, 61-62
CAUSE Institution Database (ID), 61
CDS. See Core Data Service
Centralized IT funding
as a percentage of total campus expenses,
18, Table 2-10
as a percentage of total campus IT
expenditures, 20, Table 2-14
Centralized IT personnel, 15-18
categories, 17, Table 2-8
compensation, 15, Table 2-6, Table 2-7
percentage of total campus IT personnel
expenditures spent on, 19, Table 2-13
percentage of total IT funding spent on,
17, Table 2-9
Classroom technologies, percentage of
classrooms equipped with, 30, Table 3-4
CMS. See also Course management systems
Commercial software packages
method and extent of modification, 51,
Table 5-5
percentage of institutions that modify, 51,
Table 5-4
Computers. See IT equipment; Student
computers
Computing support, 29-31
Core Data Service (CDS), v—x, 62
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COSTS Project, vii, 61-62

Course management systems (CMYS)
faculty use of, 36, Table 3-15
practices, 35-36, Table 3-14
vendors, Table 5-15

Development information systems, vendors,
Table 5-13

E-mail accounts
for all students, 30, Table 3-2
universal policy, 30, Table 3-3

EDUCAUSE Center for Applied Research
(ECAR), 61

Educom, 61

Electronic signatures, 42-43, Table 4-16

End-user authentication, for network access,
46-48, Table 4-27

Enterprise directory technology, 41, Table 4-
11

Enterprise resource planning (ERP) systems
average of total cost by area of

expenditure, 49-50, Table 5-2

project status, 49, Table 5-1

Equipment and replacement planning,
22-26. See also 1T equipment; Replacement
cycles; Replacement funding

ERP. See Enterprise resource planning systems

Faculty support, for the use of technology in
teaching and learning, 31-32, Table 3-5

Fees. See Technology fees

Financial information systems, vendors,
Table 5-11

Firewalls, 45-46, Table 4-21, Table 4-24

Funding. See IT funding

Grants management systems, vendors, Table
5-16
Green, Kenneth C,, 61

Help desk availability, 29, Table 3-1
Human resources information systems,
vendors, Table 5-12



Information systems
percentage of institutions using, 52-53,
Table 5-6
percentage of institutions with plans to
implement, 53-54, Table 5-8
provided at system/district level, 54, Table
5-9
strategies for acquiring, 50-51, Table 5-3
types, 51-57
vendors, 54-57, Table 5-10, Table 5-11,
Table 5-12, Table 5-13, Table 5-14, Table
5-15, Table 5-16
year of implementation, 53, Table 5-7
Integrated Postsecondary Education Data
System (IPEDS), v
Internal modem pools, for remote access, 39,
Table 4-4
Internet protocol television (IPTV), 44-45,
Table 4-20
IT administrators
functional areas of, 3-4, Table 1-4
highest ranking, 1-2, Table 1-1
on the president’s cabinet, 3, Table 1-3
reporting relationships of, 2, Table 1-2
titles of, 1-2
IT advisory groups, 11-12
IT capital plant, campuses with funding that
includes renewal of, 26, Table 2-28
IT equipment
actual computer replacement compared to
planned replacement, 24, Table 2-27
number of campus owned/leased
computers, 22, Table 2-21
number of campus owned/leased com-
puters per FTE student, 22, Table 2-22
percentage of computers replaced in
previous fiscal year, 24, Table 2-26
percentage of institutions owning/leasing
computers, 22, Table 2-20
See also Replacement cycles; Replacement
funding
IT expenditures
decentralized, 18-20
mean, outside the centralized IT
organization, 19, Table 2-12
unestimated outside the centralized IT
organization, 18-19, Table 2-11
IT funding
amounts, 13-15, Table 2-1, Table 2-2
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means and medians, 14, Table 2-4
per FIE student, 15, Table 2-5
sources, 13-15, Table 2-3
See also Centralized IT funding
IT leadership, 1-4
IT organization, 1-4
IT planning, 11-12
advisory groups and, 11, Table 1-18
as part of campus strategic plan, 11, Table
1-16
as stand-alone IT strategic plan, 11, Table
1-17
IT security. See Security
IT services. See Service level agreements
IT staffing, 4-11
average number of FTE staff, by functional
area, 5, Table 1-5
average number of FTE student employees,
by functional area, 5, Table 1-6
centralized percentage, 7-9, Table 1-10
centralized vs. decentralized, 7-9
job titles and, 10, Table 1-14
levels of, 4-7
percentage of FTE staff, by functional areaq,
5, Table 1-7
percentage of FTE student employees, by
functional area, 6, Table 1-8
practices, 10-11
professional development and, Table 1-15,
10
ratios, 9-10, Table 1-11, Table 1-12
salary scales and, 10, Table 1-13
total centralized FTE staff, 6-7, Table 1-9
See also Centralized IT personnel

Leach, Karen, 61
Library information systems, vendors, Table
5-14

National Center for Higher Education
Management Systems (NCHEMY), vii
Network
access, end-user authentication, 46-48,
Table 4-27
residence hall connections to, primary
technologies for, 34, Table 3-11
shaping, 37-38
speed, 34, 37-38, Table 3-12



Outsourcing, used for various IT functions,
26, Table 2-29

Personnel. See Centralized IT personnel; IT
staffing

PKI. See Public key infrastructure

Planning, for equipment replacement,
22-26. See also IT planning

Policies
student computer requirements, 33, Table
3-8
student universal e-mail accounts, 30,
Table 3-3

President’s cabinet, IT administrators on, 3,
Table 1-3

Professional development
IT staffing and, 10, Table 1-15

Public key infrastructure (PKI), 41, Table 4-10

Remote access, 39-40
provided to faculty, 39, Table 4-5
provided via internal modem pool, 39,
Table 4-4
Replacement cycles
percentage of campuses using, 22-23,
Table 2-23
percentage of computers with funded
replacement cycles, 23, Table 2-25
Replacement funding, in campus budget, 23,
Table 2-24
Residence hall networks
connection fees and, 21, Table 2-18, Table
2-19
connection technologies used, 34, Table 3-11
high-speed network connections offered to,
33, Table 3-9, Table 3-10
speed of connection to, 34, Table 3-12

Salary scales, and IT staffing, 10, Table 1-13
Security
antispam tools, 44, Table 4-18
antispyware software, 44, Table 4-19
antivirus software, 42, 43, Table 4-15
firewalls, 45-46, Table 4-21, Table 4-24
practices, 46, Table 4-25
risk assessment, 46, Table 4-26
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Service level agreements (SLAs), written for
various IT services, 26, Table 2-30
Smallen, David, 61
Smart card technology, 42, Table 4-13
Staffing. See IT staffing
Student computing
access to online music and movies, 34-35,
Table 3-13
institutional policies on computer
requirements, 33, Table 3-8
percentage of students using own
computers, 32-35, Table 3-6, Table 3-7
Student employees
average number of FTE, by functional
area, 5, Table 1-6
percentage of FTE, by functional area, 6,
Table 1-8
Student information systems, vendors, Table
5-10
Support
for campus computing, 29-31
for faculty, 31-32

Technologies
deployment of new, 40-45
for residence hall network connections, 34,
Table 3-11
Technology fees, 20-22
dollar amounts generated, 20-21, Table 2-
17
for connection to residence hall networks,
21, Table 2-18
methods for charging, 20, Table 2-16
percentage of campuses that charge, 20,
Table 2-15
Titles, of IT administrators, 1-2
Token technology, 45, Table 4-22
Trend analyses, viii-ix
Two-factor authentication, 45, Table 4-23

Videoconferencing, 40
number of campus sites that can initiate,
40, Table 4-6
percentage of campus desktops that can
deploy, 40, Table 4-7
Video-over-IP, 41, Table 4-9
Voice-over-IP (VoIP), 40-41, Table 4-8



Warlick, Charles, 61
Web portals, 57-60
deployment status, 57-58, Table 5-17
development and procurement strategies,
58-59, Table 5-18
integration with campus administrative
systems, 59-60, Table 5-22
percentage customizable by individual,
58-59, Table 5-19
percentage customizable for specific
constituencies, 58-59, Table 5-21
percentage customizable to the individual,
58-59, Table 5-20
Web services technology, 42-43, Table 4-14
Wireless access, 39-40
Wireless security technology, 43-44, Table 4-17
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