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Appendix B

Interviewees in Qualitative 
Research

Carnegie Mellon University
Mary Ann Blair, Director of Information Security

Cornell University
Tracy Mitrano, Director of IT Policy and Computer Policy and Law Programs

Duke University
Michael R. Gettes, Senior Technology Architect and Strategist

EDUCAUSE
Steve Worona, Director of Policy and Networking Programs

George Mason University
Joy Hughes, Chief Information Officer and Vice President, Information Technology

The George Washington University
Krizi Trivisani, Director of Systems Security Operations, Chief Security Officer

Georgia Institute of Technology
Rob Clark, Jr., Director of Internal Auditing

Hebrew Union College–Jewish Institute of Religion
John Bruggeman, Director of Information Systems

Indiana University (IU)
Mark S. Bruhn, Associate Director, Center for Applied Cybersecurity Research (CACR), 

Associate Vice President for Telecommunications, Chief IT Security and Policy Officer
Merri Beth Lavagnino, Chief Information Technology Policy Officer
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Miami University of Ohio
William Custer, Information Security Policy Manager

Paradise Valley Community College
Carol Myers, Chief Information Officer

Stanford University
Ced Bennett, Emeritus Director, Information Security Services

University of Colorado at Boulder/Internet2
Kenneth J. Klingenstein, Director, Internet2 Middleware and Security

University of Kansas
Marilu Goodyear, Associate Professor of Public Administration and former CIO

University of Maryland, Baltimore County
Jack Suess, Vice President of Information Technology

University of Massachusetts at Amherst
Chris Misra, Network Analyst

University of Oklahoma
Calvin Weeks, Chief Operations Officer

University of Virginia
Shirley Payne, Director, Security Coordination and Policy




