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Appendix B

Interviewees in Qualitative 
Research

Arizona State University, Polytechnic
Kati Weingartner, Director, Information Technologies

Auburn University
Nick Backsheider, Associate Executive Director, Office of Information Technology

Baylor University
Reagan Ramsower, Vice President for Information Technology and Acting Vice President 

for Finance

The College of William and Mary
Courtney Carpenter, Associate Provost
David Trott, Administrative Liaison

Hartwick College
Ellen Falduto, Vice President and Chief Information and Planning Officer

Le Moyne College
Robert Clapp, Vice President of Information Technology

Lorain County Community College
David Weiser, Director, Information Systems and Services

North Shore Community College
Janice Forsstrom, Vice President for Administration and Finance

Princeton University
Ted Bross, Associate Director, Administrative Information Services
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Salisbury University
Jerome Waldren, Chief Information Officer

SAS
Mark Milliron, Vice President, Education Practice

SunGard SCT
Judy Luzeski, General Manager, Information Access Solutions

University of Alabama
Priscilla Hancock, Vice Provost for Information Technology and Vice Chancellor for 

Information Technology

University of California, San Diego
Elazar Harel, Assistant Vice Chancellor for Administrative Computing and 

Telecommunications, and Chief Information Officer

University of Central Florida
M. Paige Borden, Director, Institutional Research and University Data Administrator
Joel Hartman, Vice Provost for Information Technologies and Resources

University of Connecticut
Jeff von Munkwitz-Smith, Registrar

University of Delaware
Susan Foster, Vice President, Information Technology

University of Maryland, Baltimore County
Jack Seuss, Chief Information Officer

University of Minnesota
Sue Grotevant, Director of Information Management Systems

University of Nebraska at Omaha
Bret Blackman, Director, Administrative Services

The University of Texas at Austin
Cathy Lester, Associate Director, Office of Accounting
Dan Updegrove, Vice President, Information Technology
Fred Fredrich, Associate Vice President and Controller

University of Toledo
Joseph Sawasky, Associate Vice President

Williams College
Criss Laidlaw, Director, Administrative Information Systems




