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Appendix
Interviewees in 

Qualitative Research

Bryn Mawr College
Jean Lacovara, Coordinator of Information Services for the Sciences

Case Western University
Lev Gonick, Vice President, Information Technology Services/Chief Information Offi cer

Dartmouth College
Edmond Cooley, Assistant Professor, Director of Information Technology, Thayer School

 of Engineering

DePauw University
Dennis Trinkle, Coordinator of Information Services and Technology

Georgia State University
Mary Jane Casto, Interim Associate Provost for Information Systems and Technology

Indiana University
Brian D. Voss, Associate Vice President (Telecommunications) in the Offi ce of the Vice  

 President for Information Technology

Indiana University School of Medicine
Vince Sheehan, Chief Information Offi cer and Associate Dean for Information 

 Technology 

Kennesaw State University
John Isenhour, Director of Information Technology

Lasell College
Deborah Gelch, Chief Information Offi cer
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Massachusetts Institute of Technology
Vijay Kumar, Director of Academic Computing

Normandale Community College
Niels Jensen, Director of Information Technology

North Carolina Agricultural & Technical State University
Rodney Harrigan, Vice Chancellor of Information Technology & Telecommunications/

 Chief Information Offi cer

The Ohio State University
Susan E. Metros, Deputy Chief Information Offi cer, Executive Director for eLearning,

 and Professor of Design Technology

Reed College
Martin Ringle, Chief Technology Offi cer

Stony Brook University
Richard Reeder, Chief Information Offi cer

Temple University
David Feeney, Director of Digital Education, Fox School of Business

Trinity University
Vidya Ananthanarayanan, Instructional Support Manager, Instructional Media Services

The University of British Columbia
Ulrich Rauch, Director, Arts Instructional Support & Information Technology

University of California, Davis
John Bruno, Vice Provost

University of Colorado at Boulder
Robert Schnabel, Vice Provost for Academic and Campus Technology

The University of Kansas
Marilu Goodyear, Vice Provost for Information Services

University of Minnesota
Susan M. Grotevant, Director, Information Management Systems

The University of North Carolina System
Robyn Render, Vice President for Information Resources
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University of Notre Dame
Dewitt Latimer, Deputy Chief Information Offi cer and Chief Technology Offi cer

University of Oregon
Mary Harrsch, Network & Information Systems Manager, College of Education

University of Puget Sound
Norman Imamshah, Associate Vice President for Information Services

The University of Toledo
Joseph Sawasky, Interim Associate Vice President for Educational and Information

 Technology

University of Toronto
Eva Swenson, Director, Student Information Systems

Winston-Salem State University
Joyce Williams-Green, Associate Provost for Information Resources/Chief Information

 Offi cer


