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Appendix A
Interviewees in Qualitative 

Research

Austin Community College
William Carter, Associate Vice President of Information Technology

Embry-Riddle Aeronautical University
Howard Muffler, Chief Security Officer
Martin Smith, Chief Information Officer
Taryn Wiskirchen, University Risk Manager

Emory University
Randy Conyers, External Auditor, Deloitte & Touche
Peter Day, Emerging Technologies Specialist
Jay Flanagan, Security, Team Lead, ITD Technical Services
Don Harris, Vice Provost for Information Technology and Chief Information Officer
William Mulcahey, Chief Audit Officer

Florida Memorial College
Winston Akin-Cole, Senior Systems Programmer
Peter Bonasto, Vice President for Information Management and Technology
Pam Scriven, Director of Information Technology

Georgia Institute of Technology
Robert N. Clark, Jr., Director of Internal Auditing
John Mullin, Associate Vice Provost, Associate Vice President, and Chief Information
 Officer for Information Technology
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Georgia State University
Mary Jane Casto, Interim Associate Provost and Chief Information Officer
Martin Fraser, Professor and Chair, Computer Science Department
Susan Mondello, Internal Audit
William Paraska, Director of University Computing and Communications Systems

Indiana University
Mark Bruhn, Chief IT Security and Policy Officer and Associate Director of the IU 

 Center on Applied Cybersecurity Research
Beth Cate, Associate University Counsel
Eric D. Cosens, Information Systems Auditor
Tom Davis, University IT Security Officer
Michael Egolf, Manager of Enterprise Systems Administration
Merri Beth Lavagnino, Deputy IT Policy Officer
Michael McRobbie, Vice President for Information Technology, Chief Information 
 Officer, and Vice President of Research
Clark Sorensen, Manager of Information Systems and Services and Senior 

 Assistant Registrar

Maricopa Community Colleges
Carol Myers, Director, ITS Security Services
John Schroeder, Director of Infrastructure and Operations
Ruth Unks, Director of Risk Management

Massachusetts Institute of Technology
Michail Bletsas, Director of Computing, MIT Media Lab
James Bruce, Vice President for Information Systems
John Curry, Executive Vice President
Robert Mahoney, Team Leader, Network Security
Timothy McGovern, Senior Project Manager of Stop-It
Jeffrey Schiller, Network Manager

Mayville State University
Keith Stenehjem, Chief Information Officer

North Dakota University System
Dick Jacobson, NDUS IT Security Officer

San Jose State University
Bruce Judd, Associate Vice President, University Computing and Telecommunications
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South Dakota State University
Michael Adelaine, Chief Information Technology Officer
Andrew Conley, Network Security Officer
Dennis Todey, South Dakota Extension/State Climatologist

The University of Texas at Austin
Dan Updegrove, Vice President for Information Technology

University of California, Berkeley
Jack McCredie, Chief Information Officer and Associate Vice Chancellor

University of Chicago
Gregory Jackson, Vice President and Chief Information Officer
Larry Lidz, Senior Network Security Officer

University of Michigan
Elizabeth Sweet, Director of User Advocacy
Paul Howell, Information Systems Security Officer

University of Montana
Ray Ford, Vice President for Information Technology

University of Notre Dame
Gary Dobbins, Director, Information Security
Gordon Wishon, Chief Information Officer, Associate Vice President, and
 Associate Provost

University of Washington
Kirk C. Bailey, Manager, Strategic Computer Security Services, Computing 

 and Communications
Scott F. Barker, Senior Lecturer and Director, Information Technology, 

 The Information School
Elizabeth A. Cherry, Director, Risk Management
Terence E. Gray, Director, Networks and Distributed Systems, Computing and 

 Communications
Michael S. Hornung, Security Operations, Computing and Communications
Weldon E. Ihrig, Executive Vice President
Ronald A. Johnson, Vice President, Computing and Communications
Edward M. Lightfoot, Director, Information Systems, Computing and Communications
R. L. “Bob” Morgan, Senior Technology Architect, Computing and Communications
Sandra S. Moy, Director, University Computing Services, Computing and 

 Communications
Oren Sreebny, Assistant Director, Client Services, Computing and Communications
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University of Wisconsin–Madison
Kim Milford, Information Security Manager
Jeffrey Savoy, Information Security Officer

Yale University
Douglas Kankel, Professor of Molecular, Cellular, and Developmental Biology
Morrow Long, Director, Information Security
Philip Long, Chief Information Officer
Salvatore Rubano, Deputy Director, University Audit




