ePortfolios for reflective learning

Learner-centered Education @ USC

» Provost’s 2004 strategic plan calls
for learner-centered education as one
of three pillars

Community centered

» How People Learn (Bransford, et al
2002)

» Need a tool/method that allows for:

Learner
centered

Knowledge

= Formative learnin
8 centered

= Peer assessment

Pan-curricular coordination

Assessment
centered

Self-assessment

Reflective learning
= Sounds like an ePortfolio?

= Unfortunately, there is no
standard definition for what is
an ePortfolio.
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ePortfolios for reflective learning

Why electronic portfolios?

» FEmpowers students

v"Maintain an ongoing record of
their learning.

Community centered

v'Develop ownership and
control of learning process.

Knowledge
centered

Learner

v'Retrospectively and
centered

prospectively reflect on
learning experience.

v'Build critical thinking skills
and meta-cognitive learning
strategies.

v'Provides multiple
opportunities for instructor,

peer and group feedback.

Assessment
centered
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ePortfolios for reflective learning

Why electronic portfolios?

» Fnable facult
Y Community centered

v'Maintain a contextual record
of student learning.

Knowledge
centered

v'Increase opportunities for

feedback and assessment. Learner

v'"Work smarter and more centered
efficiently.

v'Discover and demonstrate
logical pathways to academic

SUcCcess.

Assessment
centered

BB © 2005, USC Center for Learning: J. Higdon, T. Tran



ePortfolios for reflective learning

Why electronic portfolios?

Community centered
= Enrich learning experience

v'Allows faculty to align their
instruction to student needs
based on actual student
responses, not hunches about
what students need.

Knowledge
centered

Learner
centered

v'Provides pathways for
connecting curricular and
extra-curricular learning
experiences. (informal learning)

Assessment
centered

v'Develop an authentic
knowledge base of student
learning and instructional
strategies for program
evaluation and accreditation
purposes.
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ePortfolios for reflective learning

Operational aspects of reflection (Haton & smith, 1995

Building blocks of reflective learning

* Rote reporting of facts

e Simplistic descriptions
of events and literature

* No discussions
beyond descriptions

* Limited justification

e Consideration of
alternative viewpoints

* Reflection based on
personal perspectives
or rationales

* Recognition of
multiple factors

e “Stepping back” from
events and actions

e Different levels of
discourse with self,
events, and actions

e Use of judgments and
possible alternatives for
explaining and
hypothesizing

e Reflection is analytical
or integrative, linking
different factors and
perspectives

Descriptive

Descriptive
Reflection

Dialogic
Reflection
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e Awareness of multiple
perspectives, historical,
and socio-political
contexts

e Logical interpretation of
events and actions
based on theory and
practice

* Argument evaluation
of personal and external
factors and perspectives

Critical
Reflection



¢ Personal websites for
managing and sharing
content

* Dynamic instructor &
peer feedback

e Formative learning tools

* Private learning journals

e Structured, planned
reflective prompts with
guided examples

¢ Multi-modal access to
relevant resources and
materials via course
website or CMS space
e Discussion boards

ePortfolios for reflective learning

Instructional gap analyses (clark & Estes, 2000)

How can we bridge the gaps?

e Integrative learning
environments

e Collaborative tools for
engagement

* Learning journal tools

e Formative instructor
feedback and peer
review

e Longitudinal reflective
ePortfolios

* Rote reporting of facts

e Simplistic descriptions
of events and literature

* No discussions
beyond descriptions

* Limited justification

e Consideration of
alternative viewpoints

* Reflection based on
personal perspectives
or rationales

* Recognition of
multiple factors

e “Stepping back” from
events and actions

e Different levels of
discourse with self,
events, and actions

e Use of judgments and
possible alternatives for
explaining and
hypothesizing

e Reflection is analytical
or integrative, linking
different factors and
perspectives

Descriptive
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Descriptive
Reflection

Dialogic
Reflection

Tran

e Awareness of multiple
perspectives, historical,
and socio-political
contexts

e Logical interpretation of
events and actions
based on theory and
practice

* Argument evaluation
of personal and external
factors and perspectives

Critical
Reflection



ePortfolios for reflective learning

Instructional tEChnOIOgy alignment (USC Center for Learning)
How can technology help bridge the gaps?

WIKI workspace

BLOGGING tools

CMS course space

WIKI workspace

BLOGGING tools

WIKI workspace

* Rote reporting of facts

e Simplistic descriptions
of events and literature

* No discussions
beyond descriptions

* Limited justification

e Consideration of
alternative viewpoints

* Reflection based on
personal perspectives
or rationales

* Recognition of
multiple factors

e “Stepping back” from
events and actions

e Different levels of
discourse with self,
events, and actions

e Use of judgments and
possible alternatives for
explaining and
hypothesizing

e Reflection is analytical
or integrative, linking
different factors and
perspectives

Descriptive

Descriptive
Reflection

Dialogic
Reflection
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e Awareness of multiple
perspectives, historical,
and socio-political
contexts

e Logical interpretation of
events and actions
based on theory and
practice

* Argument evaluation
of personal and external
factors and perspectives

Critical
Reflection



ePortfolios for reflective learning

Exploration of possible tools Course Blog

Student Blog
" BIOgS.‘ MoveableType, ExpressionEngine

v'Permission-based editing and

viewing of content . .« eee
Formative classroom activities

v'Structured, chronological o
display of entries Learning journals

v Threaded comments w/email
notifications

v'File attachments Working drafts

Writing samples

v’ Automatic RSS syndication
and archiving

Peer review

v'Built-in search engine
Summative classroom activities

Term papers
Course projects
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ePortfolios for reflective learning

Exploration of possible tools

= Wikis: MediaWiki, JotSpot, Confluence

v'Permission-based editing and
viewing of content

v’ Unstructured or customizable
displays of content

v'Page versioning, automatic
content archiving

v File attachments

v'Email integration
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Course Wiki
Student Wiki

Formative classroom activities

Learning journals
Writing samples
Working drafts
Peer review

Media clips

Summative classroom activities

Term papers
Course projects



ePortfolios for reflective learning

Exploration of possible tools KEEP Toolkit

Web Pages
= Blogs: MoveableType, ExpressionEngine

= Carnegie/KML KEEP Toolkit Formative classroom activities
v'User-friendly page templates Learning journals
v'WYSIWYG editor Writ
riting samples
v'"Multimedia integration
v'Collaborative content sharing Working drafts

v'Built-in search engine Peer review

Media clips

Summative classroom activities

Term papers
Course projects
Best work showcase
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ePortfolios for reflective learning

Exploration of possible tools

= Blogs: MoveableType, ExpressionEngine

= Content Management Systems:
v Permission-based access
v’ Multi-format file integration
v'"Communication tools
v'Collaborative tools

v'Standardized application
structure

v'Built-in search engine
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CMS
(Seque, BlackBoard)

Formative classroom activities

Learning journals
Writing samples
Working drafts
Peer review
Media clips

Summative classroom activities

Term papers
Course projects

Online gradebook



ePortfolios for reflective learning

Bridging Theory and Practice

= Community of Practice
= Faculty
= Technology dev/support staff
= Center for Learning staff

= Students

= Samples of ePortfolios in use

» KEEP Toolkit
http:/www.cfkeep.org/html/snapshot.php?id=97991217

= BLOGS: Expression Engine
http://cst-tls.usc.edu/tls/ee2/index.php?/writ340/index/
http://cst-tls.usc.edu/tls/ee2/index.php?/suryan/index/

= WIKI: Confluence (pending Fall 2005)
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ePortfolios for reflective learning

Where to Next?
= Wikis
= Collective personal knowledge bases
» Pan-curricular coordination and assessment
= Social software

» Student-led informal learning (utilizing folksonomies to engage
students’ natural interests) (Pea, 2005)

» Pan-curricular coordination and assessment
= Syndication/RSS
= Library feeds from journals (saved research feeds and portfolios)

= Just-in-time program-level portfolios (accreditation)
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