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RedDot Education Customers  Your Web site is a primary communications tool for recruiting new students, supporting fund raising efforts,
Include: communicating with alumni and retaining current students, faculty and staff. It is imperative that your Web
® Connecticut College properties get the right message to the right audience at the right time, and stays consistently branded with

ntent that i -to- n ible.
T - content that is up-to-date and accessible

Uni it . . .- . .
S RedDot’s Web Content Management solution helps colleges and universities better manage their Web sites and
® Georgia State University improve their online recruiting, retention and donation efforts. Using RedDot, colleges can enforce consistent
= Indiana State University branding, assure that content is fresh & accurate and enhance internal & external communications, while at the

) ) o same time create efficiencies in how content is created, approved and distributed.
B Missouri State University

7 Meriloest Business Using only a standard Web browser, RedDot empowers non-
College technical content owners to manage and publish their
4 e : 74% of students use the Internet to

Internet, Intranet, Portal, Extranet and catalog content

® Pennsylvania State research colleges and universities... 72%

without requiring any specific technical skills such as HTML

University q q
. -- and all the while, IT still has the ability to control the said they had used college Web sites... (and)
" Phillips Exeter Academy underlying code, design, site structure, workflow and 61% said college sites shouldn't be very flashy,
m Rider University publication rights. but (should) have a lot of great content.

® San Jacinto College District From “Navigating Toward E-Recruitment: Ten

Revelations About Interacting With College-Bound

Benefits of deploying RedDot content management include:
® Shipley School

® Gain control of your Web properties — Receive timely and High School Students,” by NRCCUA, Noel-Levitz, &
- St e gl actionable information about the content being published James Tower. ©2006
University . . .
to school Web properties. With appearance scheduling,
m Suffolk University automated “red-lining” and automatic content expiration, T— T

Web site managers can better control both the look and I\eda Pt |
feel and the messaging that a visitor sees on school Web
properties.

® Rhodes College

graduate Admissions

m Rochester Institute of
Technology

® [aiign]

u Texas A&M University = Remove content update bottlenecks — By allowing content
in Qatar owners to update their content directly, you increase the

quality of your content, shorten your time to market,
® University at Albany

become more agile and are able to increase the
® University of Arkansas productivity of the IT staff by getting them out of the Web

site quagmire.

® University of Manitoba

® University of West Georgia ® |ncrease the productivity of the IT staff - Some IT Web site in RedDot CMS interface
departments are still responsible for all day-to-day content

maintenance. Most colleges have decentralized content
ownership, but IT is still involved in training and

®m Worchester Polytechnic
Institute

® York College of

supporting users and all too often, must make the content changes themselves. IT executives prefer to have
Pennsylvania

technical staff members focus on larger, more strategic projects and not have them relied on for general content
® Yale Law School updates.




Enterprise Content Management
made simplee
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® Improve your online image — Decentralizing content updating without
having a platform behind it has serious consequences: inconsistent

look and feel, lack of organization and unmanaged piles of irrelevant What our Customers are Saylng' o

and out-of-date information. Enforce design consistency and Web ”
standards below the home page through templates, granular In order to reach the goals set for the redesigned Web
authorizations and workflow approvals. site, it is imperative that faculty and university staff are able to

make changes to their content without having to go through
significant training. RedDot CMS allows for this, giving our
students, faculty and staff a greater sense of ownership

to their content. ’ ’

delivery to specific audiences based on registered profiles Rider University

® [ncrease enrollment — Marketing and admissions strive to improve
the user experience for prospective students. RedDot has built-in
capabilities to ensure better search engine optimization results.
In addition, non-technical content owners can contextualize content

(e.g. show financial aid packages to qualified applicants) or behavior

(e.g. show open house info to an anonymous site visitor based on

their clickstream) to help drive enrollment. " RedDot has provided us with a sophisticated user
interface with dynamic functionality that enables our staff to
manage their content on their own, regardless of technical ability.
Our users will be able to get more done in a shorter period

of time. ’ ‘

m Significantly reduce operating costs — Registrars face challenges
with how they maintain timely course information in the course
catalogs. There are substantial costs in maintaining a hard copy
catalog. Often they lack an electronic version that can be made
available and be searchable on the Web. Shift print and distribution Southeast Missouri State University
costs by moving more content online and trim service costs through
better site search.

® Prevent violations of Section 508, before they are Benefits of RedDot CMS
published to your Web sites — RedDot supports the only ¢
Web Content Management application with pre-0

® |egendary ease-of-use

m Cost-effective
implementations

publication code and content validation. Make sure your ¢
Web site is accessible and ensure federal and state ¢
grants will not be at risk. m Seamless integration

® Get More from Existing Technology Investments — Provide ¢
content and integration points with portals such as ¢
Unicon Academus (based on Uportal) and other legacy ¢
applications such as Banner and Blackboard. RedDot ¢
enables you to start leveraging your existing technology ¢
investments by offering inexpensive integration of ¢

information and services. RedDot Solutions
The Open Text
Web Solutions Group

One Battery Park Plaza

Identify problems easily with intuitive reports 25th Floor
New York, NY 10004
RedDot Solutions, an Open Text company, provides enterprise content management software to create and manage the USA

content that drives business. Recognized throughout the industry as the fastest to implement and easiest to use, RedDot’s 31'866'REDD°TS §
212-425-3988
software products XCMS (Extended Content Management System), CMS (Web Content Management Software) and LiveServer © 212-425-3987 %
are scalable solutions for Web content and document management, business process workflow, personalization and @ info@reddot.com Uf
collaboration. For more information, please visit: http://www.reddot.com. @ www.reddot.com =
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