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Background:

The Metropolitan State College of Denver is a commuter campus in downtown Denver. Our Auraria Campus actually
houses three institutions: University of Colorado at Denver, Community College of Denver, and Metropolitan State College
of Denver. We operate several large computer labs on campus as well as provide desktop computers to all of the staff and
full time instructors. All purchases of computing equipment must be made through IT and comes with a standard image.
Since 2000, we have included LANDesk on all systems that we deploy. The motivation to acquire LANDesk was for asset
management and software metering.

Description:

We have two standard images, one for faculty and staff and another for lab machines used by students that are completely
locked down. The student systems do not permit software installation or writes to the hard drive. The majority of the
applications used by the students are loaded locally, and a few are served from the network.

The faculty and staff image is evolving. Our latest image is Windows XP, and the faculty and staff have been placed in the
power user group for desktop privileges. In most cases, faculty and staff are able to install software on a specific partition
on their systems.

Overall, we manage approximately 2,000 computers using LANDesk but some older systems are unmanaged. Also, a few
departments insist on maintaining their own labs; they do not have LANDesk and may or may not have the standard image
(these departmental labs and personal lap top computers caused the vast majority of problems during the Blaster worm
outbreak).

Benefits:

» Centralized management
* Asset management

» Software metering

* Remote control

* Push technology

Shortcomings:

« Costly
* Oracle database interface
« No local training

Future Plans:




n/a

References:

http://www.mscd.edu/~infotech/
http://www.landesk.com

Return on Investment:

The following expenses over three years resulted in major improvement in our ability to manage Windows systems,
reducing the number of security incidents:

« First year: $32,832 software/server setup, $4,313 for a six-month software subscription, and $8,875 maintenance and
telephone support

» Second year: $17,880 and $1,236 telephone support

* Third year: $15,960 and $ 1,095 (different vendor), $15,300 LANDesk consulting services for nine-day rapid deployment
of version 7.0/0S package (building and deployment training/remote access training)

Replicability:

How replicable is this practice or solution?

O1 O 2 @ 3 O 4 Os

Not at all Highly

Effectiveness:

How effective was this practice or solution?

O1 O 2 @ 3 O 4 Os

Not at all Highly

Notes:
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